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Your Feedback
Please give us your views about the support we have given you.  We value your views and would like to know what you think about us.  If you have any problems, please feel free to get in touch or ask someone to help you answer the questions. 
	Name:
Date:

	 
	Very difficult
[image: Angry face outline with solid fill] 
	Difficult

[image: Sad face outline with solid fill]
	Easy

[image: Smiling face outline with solid fill]
	Very easy
[image: Grinning face outline with solid fill] 

	1. How easy was it to get an Advocate?
	1 ☐
	2 ☐
	3 ☐
	4 ☐

	2. How easy was it to talk to your Advocate?
	1 ☐
	2 ☐
	3 ☐
	4 ☐

	3. How easy was it to get in touch with your Advocate?
	1 ☐
	2 ☐
	3 ☐
	4 ☐

	 
	Not at all

[image: Angry face outline with solid fill]
	Not much
[image: Sad face outline with solid fill]
 
	Yes, well

[image: Smiling face outline with solid fill]
 
	Yes, very well
[image: Grinning face outline with solid fill]

	4. Do you feel your Advocate listened to you and understood your needs?
	1 ☐
	2 ☐
	3 ☐
	4 ☐

	5. Did your Advocate help to make your choices and options easier to understand?
	1 ☐
	2 ☐
	3 ☐
	4 ☐

	
	No
[image: Thumbs Down with solid fill]

	 
	 
	Yes
[image: Thumbs up sign with solid fill]

	6. Do you feel your Advocate supported you to say what you wanted to say?
	1 ☐
	
	
	2 ☐

	7. Did your Advocate spend enough time with you?
	1 ☐
	 
	 
	2 ☐

	8. Were you asked to complete an Advocacy Plan?
	1 ☐
	
	
	2 ☐

	9. Were you offered a copy of your Advocacy Plan?
	1 ☐
	
	
	2 ☐

	10. Would you use Your Voice Counts again if you needed advocacy?
	1 ☐
	 
	 
	2 ☐

	11. Would you recommend our service to others?
	1 ☐
	 
	 
	2 ☐

	12. Would you like someone from Your Voice Counts to contact you to talk about your answers?
	1 ☐
	 
	 
	2 ☐

	Use this box if you want to explain your answers or give us any other comments about our service
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